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Communication Policy 

Modbury Special School 

Purpose: 

At Modbury Special School we value our working relationships with parents and care givers and are 
committed to working collaboratively with all key stakeholders utilising a Team Around the Child approach 
(TAC). We value our families and their ongoing contribution to our school community.  The purpose of this 
policy is to provide a clear outline for communication between parents, caregivers and the school staff at 
Modbury Special School.  

 
Responsibilities of Parents/Caregivers:  

We expect our parents will: 

• Develop close links with educators and act as key stakeholders in Team Around the Child 
meetings 

• Attend and participate in school events where possible 
• Provide and update contact details as required, including phone numbers, emails and addresses 
• Download and use See Saw as the primary tool for communication.  Please do not communicate 

with staff outside of their hours of work (8:00am – 4:00pm).  
• Read the fortnightly school newsletter > shared with you via email/See Saw  
• Be familiar with the above communication processes and consider the needs of other 

parents/caregivers as well as teacher workload when making communication requests  
• Familiarise themselves with school policies and procedures.  These are on the school website and 

can be requested via the school office as needed 
• Not communicate with staff online via Facebook or other social media platforms  
• Contact their child’s teacher if they have any concerns at any time  
• When setting up meetings with teachers – be mindful of their face-to-face teaching times and aim 

to set up these meetings in NIT or before or after school 
• If you require specific information regarding your child, i.e., medication logs, intake and or output 

charts please negotiate this on individual basis with you child’s teacher  
• Be respectful of workload when communicating with any school staff members, teachers have a 

responsibility to maintain a duty of care when engaged in face-to-face teaching and may not 
always be available to respond immediately to requests for information or emails.  If you need to 
get a critical message to a teacher between 8:00am and 4:00pm, please call the school office  

• Provide up to date Health Support documentation as needed and upon request  
 

Responsibilities of Educators:  

We expect our educators will: 

• Maintain a welcoming and respectful approach when communicating with parents and key 
stakeholders  

• Adhere to the Public Sector Code of Ethics and DfE Protective Practices to ensure appropriate and 
professional boundaries are established and maintained  

• Ensure they are up to date with internal communications, by regularly checking emails, Teams 
and FROG  
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• Not share private details > including mobile phone numbers and or social media account 
information  

• Hold a Show Case morning – in Terms 1 and 3 that showcases the learning environment and 
learner achievement to key stakeholders  

• Facilitate One Plan meetings to set personalised learning goals for your child and monitor and 
review accordingly 

• Respond to communication within agreed upon timelines > critical requests within 12 hours and 
minor within 48 

• The website will continue to be used to communicate information to the wider community about 
MSS operations and the School Learning Plan  

• Share evidence of learning on a regular basis – minimum of 2 See Saw posts per week for 
classroom teachers and a minimum of 1-2 See Saw posts per term for Specialist teachers 
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